
 Supplier Portal

Oracle Cloud Procurement 
Platform – User Guide



This website is the primary online portal for suppliers to participate in online tenders/RFX published by the Emirates 
Post Group. The entire bidding process is managed online. Equal opportunity in public procurement and nurturing an 
increasingly dynamic, competitive, and innovative supply chain for the provision of goods and services. The 
underlying technology and supporting services for the eProcurement Portal are based on the latest updates of the 
Oracle Fusion application. 

 
This guide provides detailed instructions on how to register on the Emirates Post Group Procurement Platform.  

It guides you through Registration, Profile Update, RFQ Response, and Acknowledges a PO. 
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Supplier Profile Management
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Access the Supplier Portal

5

We can find the Task Areas and Notifications in supplier portal dashboard



On the Task Menu, select “Manage Profile”.  In this area you can view and edit your Profile. 
 
This will cover: 
! Organizational details  
! Addresses (Current address and where required to add a new address) 
! Contacts (Those potentially with access and how we can contact you) 
! Payments (Current bank account with the facility to change) 
! Business Classification (identifies if you are for example and SME or Government entity) 
! Products and services (What you provide. Based on the system category to identify this). 

We can periodically review your profile and update, as necessary. 
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On the Task Menu, select “Manage Profile”. Each area identified above has its 
own tab. Selecting these will give a read only view of current details.
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To change/ update details you need to select edit. This will generate a warning 
that you are about to change your profile.
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Where a change is required, you will be required to complete the “Change Description” 
box, prior to submission.
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You can update the existing contact as “Inactive” and add new contact as per below as 
per your requirements.
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You can update the existing contact as “Inactive” and add new contact as per below as 
per your requirements.



The following options are provided for requests: 
! “Delete Change Request” – This will cancel the request for change even after it has been submitted for approval 

(as long as the request status is showing “Pending approval”) 
! “Save” and “Save and Close” – Save change request but will not submit it to EPG. 
! “Cancel” – Cancel the request prior to saving. 
! Review the Changes – Review the changes and click Submit for approval
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To submit the request, you will need to select “Review Changes” and then “Submit”. You can also edit 
and delete at this stage if required. 
It is imperative that you follow the above step. If the submit button is not selected the change will 
not be sent for approval and the record will not be updated.
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Thank You
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